
A six-module new associate 

onboarding training kit with 

accompanying Facilitator 

Guide. Each module focused 

on a different part of the 

Express retail process and 

contained games and  

written and role playing 

exercises to teach new 

employees the ways of 

Express. The Facilitator Guide 

reproduced each page of 

the employee modules, with 

additional Facilitator-only 

instructional content.

HR ON-BOARDING
THE EXPRESS BRAND

MODULE ONE MODULE TWO
STYLE & PRODUCT

SELLING

MODULE THREE

THE EXPRESS CREDIT CARD

MODULE FOUR BACKROOM ORIENTATION

MODULE FIVE
CASH WRAP

MODULE SIX

Express

New Employee Onboarding Kit
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Content-managed web  

site for a design and 

development partner for 

multi-unit retail and restaurant 

businesses. Developed in 

collaboration with their 

in-house design department, 

as part of establishing a new 

brand identity.

Note: this site is no  

longer active

(Above: home page with  

rotating feature image  

and Flash-driven mono-

chromatic overlay;  

opposite, from top: typical 

section page; biography page; 

case study page)

www.wdpartners.com

WD Partners

Web Site
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A pair of template-driven 

posters for the Columbus 

Society of Communicating 

Arts (CSCA) announcing 

lectures by designer Deanna 

Kuhlmann-Leavitt from St. 

Louis and Jim Sherraden, 

proprietor of Hatch Show 

Print in Nashville, Tennessee. 

The posters fold down into 

self-mailers.

CSCA

Poster Series
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1

Alexander-McFerran Wedding 

Monogram with intertwined 

Scottish thistle and Irish 

shamrock in honor of the 

couple’s ancestry

3

Cobble & Pebble

DIY hardscaping retailer

5

Land Rush

Real estate speculator

1

Liebert

Business-critical IT power 

and cooling technology 

manufacturer (Note:  

water drop symbol  

pre-existing; customized 

logotype and symbol / 

logotype relationship)

3 5

Liebert Conference Identities

Tandem identity scheme for 

annually-alternating trade 

shows for Liebert; Incredible 

Universe is a larger version of 

the Galaxy show

1

Liebert AdaptiveXchange

Annual conference on 

adaptive cooling and power 

technologies hosted by Liebert

3

Portable Gourmet

In-home personal chef

5

Real Living  

Relocation Management

Relocation services company 

(Note: Real Living identifier 

pre-existing; designed 

adaptations to accommodate 

sub-brand strategy)

1

Retail Forward

Retail industry think tank

3

GBQ Holdings

Multi-division regional 

accounting and  

consulting firm

5

Zuku

Provider of SMS / web-

based Q&A services for large 

conference centers

Identifiers
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Let’s Chat

conor.mcferran@gmail.com
614.378.8114

www.conormcferran.com

No one ever did everything completely by  
themselves, so here’s a list of helpful parties  
as appropriate.

Artromick
Chris Kay
identity development

Express 2004 Fall Launch Guide
Darryl Levering	
overall art direction

Express New Employee Onboarding Kit
Chris Kay	
photography

Integrate Direct Mail Postcards
Keith Novicki	
photography, collages

Integrate Web Site
Keith Novicki	
initial concept development

Contact

Credits

contact //
credits  

04.

59Footnotes



Conor McFerran
Visual Communicator

PDF Portfolio

Conor McFerran
Visual Communicator

conor.mcferran@gmail.com
614.378.8114

1529 Glenn Avenue
Columbus, Ohio  43212




